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This is a guide to unemployment insurance 
— especially for claimants. Throughout 
this brochure, you’ll find illustrations of 
other UI brochures you may find helpful. 
You can pick them up at your local Canada 
Employment Centre (CEC). 

The handy record on the facing page can 
help you keep track of the dates you send 
in your report forms, the reporting periods 
and the days you get your cheques. This 
page is a good place to keep the stubs from 
your UI cheques. It helps to have all the 
facts at your fingertips when you visit your 
local office with a question about your 
claim. 

Make a note of your Social Insurance 


Number here. 
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Most workers in Canada are covered by 
Unemployment Insurance. 


How does 
unemployment 
insurance work? 


> Most workers in Canada are covered 
by unemployment insurance, contribute 
premiums and collect UI when they’re 
out of work. Generally, the self- 
employed can’t insure their earnings. 
Workers who work at least 15 hours a 
week or earn at least a minimum amount 
in a week are covered (the minimum 
weekly insurable earnings* are set each 
year by the Commission). 

Do you work part-time for 10 hours a 
week? You’re covered if your earnings 
are at least the minimum. Is your salary 
less than minimum but you work more 
than 15 hours a week? You too could 
qualify for UI benefits . . . UI protects 
you when you lose your job and have no 
money coming in for rent, food and 
other important things. It helps to keep 
households running while you look for 
other jobs, are sick or pregnant. 


e Unemployment insurance and 
employment services 

The Canada Employment and Immigra- 
tion Commission (CEIC) has divisions 
dealing with unemployment insurance, 
employment services and immigration. 
Beginning in 1977, when the Unemploy- 
ment Insurance Commission and the 
Department of Manpower and Immigra- 
tion were joined, new offices called 
Canada Employment Centres were estab- 
lished. Today when you see a sign saying 
‘“‘Canada Employment Centre’’ you 
know that it includes both unemployment 
insurance and employment services. 


e Where the money comes from 
and what we do with it 

Jobs covered by unemployment insur- 

ance are called insurable employment. 

Everyone in insurable employment pays 

premiums for unemployment insurance. 

Premiums are deducted automatically 


*Terms printed in bold face are defined for you in the section at the end of this brochure. 
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before you receive your pay, just like 
income tax and your government pension 
plan. Your employer and the federal 
government also contribute. Employer 
and employee premiums make up about 
80 per cent of the money. The federal 
government adds the rest. All of it — 
your premiums, your company’s pre- 
miums and the government’s money — is 
put together in the Unemployment 
Insurance Account. All money paid to 
unemployed people comes from this 
Account. 

Unemployment insurance is not like a 
bank account where you put in and take 
out money whenever you wish. It’s more 
like fire insurance. You pay a premium 
for protection against a fire in your home. 
If you do have a fire, you collect money 
to replace the items lost. If you don’t have 
a fire, you don’t collect anything. Your 
premiums help pay for the person who 
does have a fire and qualifies to receive 
some money. It’s sharing the risk. It’s the 
same with UI. If you qualify, you collect. 
If you don’t, you don’t collect. 


Who’s covered? © 


> The exceptions 

About 95 per cent of the Canadian work 
force is covered by unemployment insu- 
rance. There are exceptions. People no 
longer pay unemployment insurance pre- 
miums after their 65th birthday, nor can 
they collect UI benefits. Some part-time 
workers and almost all types of self- 
employed people are not covered by 
unemployment insurance. (Someone who 
is self-employed, after all, could decide 
not to work anymore and apply for UI 
benefits. Since self-employed people have 
this kind of control over whether or not 
they work, logically, they do not come 
under the program.) If you’re working at 
setting up your own business, you’re 
probably not eligible for UI. 


e To be eligible 
As well as regular benefits, UI pays bene- 
fits to eligible people who can’t work 
because they’re sick, injured, in quaran- 
tine or pregnant. There are certain con- 
ditions. We talk about these in detail on 
page ll. | 
For the moment, we’ll tell you what 
you need to establish a claim for regular 
benefits. 
1. You must have had an interruption of 
earnings. 
2. You must have worked in insurable 
employment for a certain number of 


Your job on UI is to find a job. 


weeks in your qualifying period. This 
is the past 52 weeks or since the start 
of your last claim for benefit, which- 

_ ever is shorter. This period can be 
extended if, during the past year, you 
can show you couldn’t work because 
you were sick, pregnant, injured, 
taking a training course approved by 
us, were in prison or were getting tem- 
porary total workers’ compensation. 
If you have 20 or more weeks of insur- 
able employment in your qualifying 
period, you will likely qualify for regu- 
lar benefits, and for the special bene- 
fits outlined in this brochure. A major- 
ity of claimants fall into this category. 
However, if you don’t have at least 20 
weeks of insurable employment, the 
exact number of weeks you’ll need to 
qualify for regular benefits will depend 
on the following: 


1. The rate of unemployment where you 
live. You could need from 10 to 14 
weeks, depending on the unemploy- 
ment rate in the economic region 
where you ordinarily live. This is 
called the variable entrance require- 
ment (VER). 


2. If you got UI benefits in your quali- 
ying period (repeaters) you will need 
the norma! VER (10 to 14 weeks) plus 
one additional week for each week of 
benefit you got on your last claim, up 
to a maximum of six extra weeks. So 
you might need as many as 16 to 20 
weeks, again depending on the UI rate 
where you live. This doesn’t apply if 
the unemployment rate where you live 
is over 11.5 per cent. 


3. If you are working for the first time, 
or you are coming back to work after 
an absence of more than one year 
(new entrants and re-entrants). You 
will need 20 weeks to qualify. But if 
you were in the labour force for 14 
weeks in the year before your qual- 
ifying period, then you will only need 
the normal variable entrance require- 
ment of 10 to 14 weeks to qualify. 
Being in the labour force includes such 

things as being on paid sick leave, or 

workers’ compensation, on an approved 
training course or involved in a labour 
dispute. 


When you apply for UI benefits you 
should have two things: a Record of 
Employment from your last employer and 
your Social Insurance Number. 

Once we’ve found you eligible for regu- 
lar unemployment insurance, you must 
meet these vital conditions to keep on get- 
ting benefits. (The first two don’t apply 
if you’re on sickness or maternity 
benefits.) 


1. You must always be available for 
work. 


2. You must be actively looking for 
work. 


3. You must report all earnings from 
any work you get while on claim. 


@ Just how available do you 
have to be? 

When we say you should be available for 
work and actively looking for a job, we 
mean it. Being available for work means 
you must be willing, able and ready to 
take any offer of a suitable job immedi- 
ately. If you cannot meet these condi- 
tions, you may not be able to get bene- 
fits. If you plan to leave the area where 
you live, you must first let us know why 
you want to go and how to reach you. If 
you don’t have approval before you go, 
you could be disentitled which means you 
won’t be paid benefits while you’re away. 
If you have children or other people in 
your care, make arrangements for them 
so you can look for work or accept a job 
offer. You must be able to show that you 
have someone to look after people in your 
care. 

Actively looking for work means really 
trying to find a job. When you’re asked 
to register with your Canada Employment 
Centre you must do it. But your efforts 
can’t stop there. Getting back to work is 
still your responsibility. It’s a good idea 
to keep a list of all the employers you see 
about jobs. We could ask for their names. 
To keep your job registration active, you 
must contact your employment counsel- 
lor at least every four weeks. Make a 
regular check of the job vacancies posted 
daily at your Canada Employment 
Centre. 

Insurance agents can disentitle you if 
they find you’re not making a reasonable 
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effort to find work. Or, you could lose 
benefits if you keep looking for too long 
for just one kind of job, limiting the 
salary, hours or location. How long can 
you restrict your search to the kind of job 
you’ re used to doing, at the salary you’re 
used to getting? It depends on the job 


Unemployment Insurance 


Searching 
_ for work 
is a full-time 
job 
To keep on getting Ul benefits, : : : 
you may havetotellus  =—s_— 
about your jobhunt g 
on a special form. 
This brochure explains. 
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People claiming regular UI } must be 


available and looking for work. 


market in your area and how long you 
worked before you applied for UI. Ask 
us. 
If you can’t find work in your area, our 
employment services may be able to pro- 
vide financial assistance to help you find 
permanent or seasonal work in the near- 
est place where there are jobs. For more 
details about financial help and other 
services for people looking for work, ask 
for the brochures The Mobility Program, 
and, Employment Programs and Services 
for Canadians, available at your local 
Canada Employment Centre. — 

Suppose you’re asked to make a for- 
mal Active Job Search. We’ll explain 
what’s required in the area where you live, 
tell you how many employers you should 
contact about work each week and if you 
should make phone calls, write or visit. 
Remember: you’ll need to know who will 
look after those in your care while you’re 
looking for work. Read our brochure 
Searching for work is a full-time job and 
if you still have any questions, ask us 
before you start your formal Active Job 
Search. 


e Earning money while on UI 
When you first apply for unemployment 
insurance, you fill in an application for 
benefit. This form asks a lot of questions 
about you, including questions about 
money you earned or may earn from 
working. Later on in this section we pro- 
vide details about the application. For the 
moment, let’s talk about money you earn 
during your benefit period while you’re 
a UI claimant. Anyone claiming regular 
UI benefits can earn up to 25 per cent of 
their weekly benefit rate (before deduc- 
tions) through part-time or temporary 
work. Regular benefits are paid to eligi- 
ble people who are unemployed because 
they can’t find work. (If you’re getting 
illness or maternity benefits, a// money 
you earn from a job will be deducted 
from your benefits.) 

Any money you earn over 25 per cent 
of your regular weekly benefit and all 
earnings in your waiting period will be 
deducted from your UI cheque. You must 
report your total gross earnings. 

Let’s look at an example. If your UI 
benefit rate is $100 a week, you can earn 


up to $25 before any money is deducted 
from your cheque. Suppose you earn $30 
a week at a part-time job. We will deduct 
$5 from your benefit payment for that 
week. This will leave you with $95 from 
UI, plus the $30 you earned. Your total 
income for the week is $125. 
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Something for 
Nothing? No. 


But if you meet your 
obligations, you have a 
right to Ul benefits. 


When you collect UI you have rights and 
obligations. 


We figure it out this way. If, for exam- 
ple, you get $100 a week UI benefit rate, 
$30 a week from part-time work, 
$25 a week allowed earnings (25% of 
$100) 

How much is deducted? 

$30 part-time earnings 
minus 25 allowed earnings 

$ 5 excess earnings deducted 

from benefit payment 
How much is your cheque? 
$100 UI benefit 
5 excess earnings 


$ 95 benefit payment 
before tax 
Don’t forget, though — report the 
whole $30. We’ll work it out for you. 


minus 


e Remember, UI is taxable 

When you get unemployment insurance, 
income tax is deducted right off your 
cheque. At income tax time, we send you 
a ‘‘Statement of Unemployment Benefits 
Paid’’ to use when you file your return. 
Some higher-income earners are asked at 
tax time to pay back some of the money 
they got from UI. If you get UI benefits 
in a given tax year and your net income 
is Over a certain amount, you’ll have to 
pay back 30 per cent of the benefits that 
put you over the limit. Each year, UI sets 
a different income limit to reflect changes 
in average wages. 


e Two important items: SIN and 
the Record of Employment 


You need your Social Insurance Number 
(SIN) to get unemployment insurance. If 
you lose your card and don’t know your 
number, you must apply for a replace- 
ment. Applications are available at any 
Canada Employment Centre. Find out 
what information is needed (proof of 
identity, for example). But if you don’t 
have your SIN card, don’t delay applying 
for UI. Just explain on your application 
why you don’t have your number. 

A Record of Employment must gener- 
ally be given or sent to you by your 
employer five calendar days after an inter- 
ruption of earnings. This form is impor- 
tant. The UI agent uses it to calculate if 
you qualify for benefits and how much 
you get. In fact, it’s the piece of paper 
that gets you into the system and starts 
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your payments. Without it, things could 
slow up a lot. 

If you haven’t got a Record of Employ- 
ment from each of your employers in the 
last year, don’t delay applying for unem- 
ployment insurance. Just fill in your 
application for benefit. There, explain 
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It’s the only way 
we Can pay you. 


All claimants must fill out a report card 
— it’s the only way we can pay you. 
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why you’re not attaching these forms. If 
you have problems in getting them from 
your former employers, UI will help you. 


@ There are only a few forms 

If you’re already on claim, one of the first 
things you did was fill in an application 
for benefit. If you have not filed a claim 
but intend to, you can get an application 
from your local Canada Employment 
Centre. Check the phone book for the one 
closest to you. Be sure to fill in your appli- 
cation carefully — a lot depends on it. (If 
you’re applying for illness or maternity 
benefits, you must have a certificate 
signed by your doctor. But don’t delay 
your application if you can’t get the 
certificate immediately. You can send it 
in later.) 

The second form we ask you to fill in 
is actually a computer form. We call it the 
claimant’s report. Once you have applied 
for unemployment insurance, you’ll begin 
to get these forms at home by mail within 
the next few weeks. 

They are used in our computer system 
to issue your UI cheque. Your benefit is 
based on your answers on the form. This 
is how you give us the information we 
need to keep on paying you. Your 
answers tell us if you’ve been ready, wil- 
ling and able to work each day, if you’ve 
earned any money and how much, or if 
you’ve been on a training course. 

The report may look a bit complicated, 
but it’s really quite simple. Our brochure 
Your claimant’s report — it gets things 
moving takes you step by step through the 
form. If you follow the brochure, you 
shouldn’t have any problems. Remember, 
though, never mail your report any earlier 
or later than you should. A form sent too 
soon or too late is rejected by the com- 
puter system. This can cause delay. You 
can also /ose benefits if you return your 
forms too late. 

Once your claim is started, you’re on 
your way. If you keep filling in your 
reports correctly and mailing them on 
time, there’s no reason for you to have 
problems with your UI benefits. Of 
course, you’ll be looking hard for work, 
too. It’s actually your job to look for a 
job when you’re on unemployment 
insurance. 


UI benefits 


>What do we mean by 

regular benefits? 

As we said, regular benefits are paid to 

people who are unemployed because they 

can’t find work and who meet the other 

UI requirements. On page 6, we talked 

about claiming regular UI benefits. Once 

again, here are the qualifications: 

1. You must have an interruption of 
earnings. 

2. You must have worked in insurable 
employment for at least 10 to 14 weeks 
in the last 52 or if you have claimed 
in the last year, since that claim 
started. The number of work weeks 
you need to qualify varies. It’s calcu- 
lated on the unemployment rate in the 
region of Canada where you ordinar- 
ily live. In regions of low unemploy- 
ment — where it’s less difficult to get 
and keep a job — people need up to 
14 weeks of insurable employment to 
get UI benefits. In regions of high 
unemployment — where jobs are 
harder to find and keep — you could 
need as little as 10 weeks to qualify. 
Ask your UI agent what applies in 
your area. Remember, people who 
apply for UI for a second time in 52 
weeks must work up to six weeks 
longer than people claiming for the 
first time. People who recently enter- 
ed the labour force for the first time 
or after an absence of more than one 
year may have to work longer to qual- 
ify for UI. 

Once your claim for UI has been ac- 
cepted, there is a two-week waiting period 
for which we don’t pay benefits. If you’re 
unemployed because of shortage of work, 
you will start to get your first regular 
benefit cheque (once the waiting period 
of two weeks is over) in about four weeks. 

How much money will you get? Your 
benefit rate is 60 per cent of your average 
weekly insurable earnings. No one can 
collect UI benefits for more than 50 weeks 


on one claim. Women collecting regular 
UI benefits who become pregnant must 
tell their UI agents immediately. 


@ Why can you be denied benefits? 
If you lost your last job because of a 
labour dispute, you might not be eligible 
for benefits while the dispute lasts. And 
if you quit without just cause or were 
fired for misconduct, you could be dis- 
qualified from benefits for up to six weeks 
beyond the normal two-week waiting 
period. 

Otherwise, your cheques will arrive 
promptly unless you make a mistake fil- 
ling in your report. Always be sure to 
answer the questions correctly and mail 
your forms on time. If you do your part, 
we'll do ours. 

@ Special benefits 

Up to now, we’ve talked a lot about regu- 
lar unemployment insurance. There are 
also what we call special benefits. These 
benefits are paid to you if you can’t work 
because you’re sick, injured, in quaran- 
tine, or pregnant. And there’s a special 
One-time payment when you reach age 65. 

There’s a difference though. The qual- 
ifications for these benefits are not the 
same as those for regular UI benefits. For 
regular benefits, you generally need only 
10 to 14 weeks’ insurable employment in 
the last 52 or since the start of your last 
UI claim. But you need at least 20 weeks 
to get special benefits. 

Obviously, when you’re on illness or 
maternity benefits, we don’t expect you 
to actively look for work and be available 
to take a job. Briefly, here are some 
important things to remember. 


@ Getting UI when you’re sick 
You must have an interruption of earn- 
ings. As we said earlier, you need 20 
weeks of insurable employment in the last 
52 or since the start of your last claim, 
whichever is the more recent. 


il 


If you don’t have the 20 weeks needed 
to qualify but are already on claim or got 
sick after you became unemployed, you 
may be able to get some weeks of illness 
benefits. Ask your UI agent. If you do 
have the necessary 20 weeks of insurable 
work, you could be eligible for up to 15 
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when youre 


sick or hurt. 


Are you off work because 

of illness, injury or quarantine? 
You could get UI 

for up to 15 weeks. 


You need 20 weeks’ insurable employ- 
ment for illness benefits. 
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weeks of illness benefits. These benefits 
can be paid only during a specific part of 
your claim, so if you’re getting UI now, 
find out how this affects you. 

Your benefit rate on illness claim is the 
same as your regular UI benefit rate. It’s 
60 per cent of your average weekly insur- 
able earnings. You’ll find details on UI 
illness benefits in our brochure called We 
can help when you’re sick or hurt. 


@ When you become pregnant 

As with illness, maternity benefits differ 
somewhat from regular UI benefits. You 
must have had an interruption of earn- 
ings. You must have worked 20 weeks in 
the last 52 or since the start of your last 
claim, whichever period is shorter. If 
you’re already getting regular UI benefits 
when you become pregnant, be sure to 
advise your local office immediately. This 
changes the status of your claim and your 
agent must know about it. 

To get maternity benefits, you must 
also have been in the work force for at 
least 10 weeks between the 31st and 50th 
weeks (inclusive) before the week the baby 
is due. You’re considered to have been in 
the work force if you were working, 
receiving UI, getting temporary total 
worker’s compensation, or on paid sick 
leave or group wage-loss insurance. There 
are Other situations in which you could 
also be considered to have been in the 
work force. Check with your local 
Canada Employment Centre for details. 
Our brochure on UI maternity benefits 
called A baby bonus it’s not, goes into 
further details. 

Maternity benefits can be paid for 15 
consecutive weeks during a period that 
starts eight weeks before the baby is born 
till 17 weeks after. A// money earned from 
work while you’re on illness and mater- 
nity benefits must be declared on your 
report card. These earnings will be de- 
ducted from your UI benefits dollar-for- 
dollar. (Regular UI benefits cannot be 
paid in the period starting eight weeks 
before the baby is due and ending six 
weeks after the birth.) 


e A special benefit at age 65 
At age 65, your coverage under the UI 
program ends and you stop paying pre- 


miums. This means you’re no longer eli- 
gible for any of the usual UI benefits. But 
you could be eligible for a one-time spe- 
cial benefit, even if you keep on working. 

The special benefit is equal to three 
times the weekly payment you would get 
if you were on regular claim. The only 
deduction is for income tax. Earnings 
from work do not affect this benefit. 

You can get the special benefit at age 
65 if you have worked in insurable 
employment for at least 20 weeks in the 
last 52. If you got UI in the last year, you 
must have worked 20 weeks since the start 
of that claim. 

Apply as soon as you reach age 65. 
Since you don’t pay premiums after your 
65th birthday, you should apply quickly 
to make sure you have the 20 weeks of 
insurable employment you need. This 
benefit isn’t automatic though. You must 
apply. 

The first step is to ask your employer 
for your Record of Employment. Then, 
go to the nearest Canada Employment 
Centre for an application form. Follow 
the instructions for claiming the benefit 
at age 65, then mail or take the form to 
your nearest Canada Employment Cen- 
tre. For more details see our brochure UJ 
and you: When you reach 65. 


Many different 
kinds of jobs 


> Workers in Canada have many differ- 
ent kinds of jobs. Unemployment Insur- 
ance considers these differences. Some 
professions, like teaching, have contracts 
guaranteeing work during the school year. 
Because these contracts vary across 
Canada, we make special efforts to 
explain UI to teachers. Other occupa- 
tions, like farming and fishing, are af- 
fected by the seasons of the year. Let’s 
look at some of the ways in which work 
affects eligibility for UI. 


¢ You don’t teach year round 

Like everyone else working in insurable 
employment, teachers can be out of work. 
The rules of eligibility for teachers are the 
same as for everyone else. 


1. You must be without work and 
without pay. 

2. Generally you must have 10 to 14 
weeks of insurable employment in the 
last 52, or since the start of your last 
claim for UI benefits, whichever is 
more recent. Some teachers may also 
fall under the same categories as de- 
scribed on page 7, (i.e. repeaters, new 
entrants and re-entrants). 

3. You must be available and actively 
looking for a job. 


What’s the difference then? During the 
time a teacher’s contract is in force, he 
or she is not normally considered out of 
work. The conditions a teacher must meet 
in order to collect UI during the ‘‘non- 
teaching period’’ of July and August are 
outlined in our brochure You don’t teach 
year "round, available at all Canada 
Employment Centres. 

Teachers can, under certain conditions, 
get illness or maternity benefits. This 
depends on how long they’ve worked. 
The special one-time benefit at age 65 is 
available to teachers, just like everyone 
else. See the teachers’ brochure for 
details. 
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e Fishing isn’t just another job 
People who fish for a living can get three 
types of UI benefits. 
1. Regular benefits 
2. Year-round fishing benefits 
3. Seasonal fishing benefits 

How do you become eligible for fishing 


Employment and 
Immigration Canada 


Emploi et 
Immigration Canada 


iw 
Unemployment Insurance 
Fishing isn’t just 
another job. 


That’s why UI pays seasonal 
and year-round benefits.Here’s 
what you do to qualify. 


There are three kinds of UI benefits for 
fishermen — regular benefits, seasonal 
and year-round. 
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benefits? It depends, among other things, 
on whether you worked for yourself or 
for someone else, and how long the work 
lasted. Full information, including details 
about illness, maternity and age 65 bene- 
fits, can be found in our brochure Fishing 
isn’t just another job. Pick one up at your 
local Canada Employment Centre. We’ll 
be glad to answer any questions you have 
on your right to benefits. 


@ Do you work on a farm? 

To UI, there are two types of agricultu- 
ral workers: 

1. those who farm their own land, and 
2. those who work for someone else. 

If you do agricultural work only on 
your own land and exclusively for your- 
self, we may consider you self-employed. 
Self-employed workers obviously have 
more control over whether or not they 
work than other workers. For this reason, 
self-employed people do not pay UI pre- 
miums. And they are not eligible for 
benefits. Your Revenue Canada, Taxa- 
tion district office can tell you if your job 
is considered self-employment. 

The UI application for benefit asks an 
important question on farming: ‘‘Do you 
operate a farm?’’ If you answer yes, your 
UI agent will ask for further information 
on your work to decide whether or not 
you’ re eligible. 

Some people work only part-time in 
agriculture and have full-time insurable 
employment elsewhere. Under certain 
conditions, these workers can be eligible 
for benefits. 

You might be eligible for illness, mater- 
nity and the benefit at age 65, too. For 
more information, visit your nearest 
Canada Employment Centre. We’ll be 
glad to help. 


e Are you in real estate sales? 
Anyone who sells real estate on commis- 
sion has to have a licence. This is provin- 
cial law. To be considered unemployed, 
though, real estate people must have sur- 
rendered their licence. Once this is done, 
the same UI rules apply to them as to 
everyone else. A word of caution: peo- 
ple who quit a real estate job without just 
cause and surrender their licence to go on 
UI will be disqualified. 
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If you can’t work because of illness or 
pregnancy, UI regulations don’t call for 
surrendering your licence. If you provide 
proof of your illness or pregnancy and 
meet the usual UI eligibility requirements, 
you can get illness or maternity benefits. 

The special one-time benefit paid to 
everyone in insurable employment on 
reaching age 65 is available to people in 
real estate, too. You can get this benefit 
whether you’re working or not. 

More detailed information for real 
estate people is available from your local 
Canada Employment Centre. 


e Going to school can be 
a full-time job 

Going to school usually keeps you from 
working full-time, so generally you aren’t 
eligible for UI when you’re a student. But 
if you can’t find a job when you finish 
your studies, or if you quit school and 
need temporary financial help, you might 
be able to get unemployment insurance. 
It depends on whether you’ve worked in 
insurable employment. For more infor- 
mation, visit your local Canada Employ- 
ment Centre. 


e Labour disputes 

If you are off work because of a labour 
dispute that you’re directly involved in, 
you are not entitled to any benefits until 
either you find another job in the same 
or another occupation, or the dispute is 
settled. However, UI benefits are not 
denied to people who can prove they are 
not involved in the labour dispute at their 
place of work. 


How we protect 


your money 


& The money UI pays out belongs to 
everyone who works in Canada and pays 
UI premiums. Employers, employees and 
the government pay for the program. So, 
a lot of people have a share in it. Nobody 
wants to throw away good money. We all 
want to feel our money is doing some 
good, helping people who are entitled to 
it. Protecting your money is one of the 
twin goals of UI. The other is to give good 
service to claimants. But we can never 
forget our responsibility to those people 
who pay premiums. 

e Claims investigation 

Right now, UI has about four million 
claims a year. To keep watch over the 
payment of benefits, UI has claims inves- 
tigators. Their job is to investigate any- 
thing that looks like fraud or abuse. They 
aren’t police officers. They are investiga- 
tors. Their job is to ask questions and get 
facts. They are professionals who are 
very aware of claimants’ rights and of 
their own responsibilities. 

Sometimes, after investigation, it is 
found that an honest mistake has been 
made, either by UI or the claimant. In 
these cases, the claim is adjusted accord- 
ingly. Overpayments must be repaid. We 
pay when we find an underpayment, too. 
In other cases, fraud or misrepresentation 
may be found. Then, UI imposes penal- 
ties or prosecutes before the courts. Some 
cases do call for police involvement. Most 
people who try to cheat UI get caught. 

All money improperly claimed must be 
paid back in full. And, in addition, an 
administrative penalty can be imposed. 
This would increase the amount to be 
paid. Or prosecution could follow under 
the Unemployment Insurance Act or the 
Criminal Code of Canada. Conviction 
under either could result in a fine or pri- 
son sentence. Conviction under the Cri- 
minal Code also means a criminal record. 
For more information, ask for our bro- 
chure No more and no less. 


1S 


| ule Employment and Empioi et 
'. ImmigrationCanada immigration Canada 
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No more and 
noless 


~ Canada 
If you think you’ve been overpaid, ore 


tact your local Canada Employment 
Centre. 


At UI we know the vast majority of 
claimants are only interested in getting 
benefits that are rightfully theirs and not 
in cheating. The small minority who cheat 
are only hurting themselves and thou- 
sands of other working people like them. 

If you’re on claim and something 
shows up in your records that we want to 
check, you could be asked to go to your 
local Canada Employment Centre. On the - 
other hand, a claims investigator could 
call you at home and ask for a meeting. 
Keeping records of what you do while on 
claim is a help here. But in any case, an- 
swering questions truthfully and willingly 
is the best way to meet a claims inves- 
tigator. 


e A new program 

Many employers are now cooperating 
with UI in a new program called Report 
on Hirings. Under it, employers report to 
UI the Social Insurance Number and first 
day worked of each new employee they 
hire. This way, UI can identify people 
who are working and collecting UI at the 
Same time. 


You have a voice 


>» You don’t agree with us? 

Appeal. 

Dialogue between government and the 

people is talked about a lot these days. 

It’s a way of letting people become more 

involved in the decisions made by pro- 

gram administrators. With UI, it’s more 

than talk. It works. If you disagree with 

a decision on your claim, you can appeal. 
at no cost to you. 

Here’s how it works. If you don’t agree 
with our decision, get in touch with your 
agent immediately and explain why you 
don’t agree. Whenever you have any 
information that might change the deci- 
sion, let your UI agent know at once. The 
agent may be able to alter the decision on 
the spot. (And, of course, if you don’t 
understand why the decision was made, 
ask your agent to explain.) 

If you still want to appeal, you must 
file your appeal within 30 days of receiv- 
ing written notice of our decision. 

Appeals are heard by what we call a 
Board of Referees. The board consists of 
people who don’t work for Unemploy- 
ment Insurance. Their job is to look at 
the facts of the case and come to an inde- 
pendent decision. 

You will be told by letter when and 
where your appeal hearing will be. Often 
it’s in a local Canada Employment Cen- 
tre. If you can’t go, you can name 
someone to go in your place. Or you can 
bring someone else with you, if you wish. 
You also have the right to have the hear- 
ing in English or French, whichever you 
prefer. If you speak neither English nor 
French, you can bring an interpreter with 
you. 

Decisions of boards of referees are 
mailed to everyone involved. If the board 
does not change UI’s decision and you’re 
still not satisfied, you can appeal to the 
Umpire. 

The Umpire is a judge of the trial divi- 
sion of the Federal Court of Canada. 


Decisions of the Umpire are usually final, 
but such decisions may be reviewed by the 
Federal Court of Appeal and even the 
Supreme Court of Canada. 

It may sound very formal and uncom- 
fortable. But, in fact, it isn’t. Everyone 
working in the UI appeal system 1s help- 
ing to see that people eligible for bene- 
fits get them. The hearings are kept as 
informal as possible. You don’t have to 
be a lawyer to understand what’s going 
on. We speak plain English and plain 
French. For further information on the 
UI appeal system, read our information 
sheet. If you don’t agree... It'll give 
you all the details. 


You can get up to 15 weeks of UI mater- 
nity benefits — medical certificate re- 
quired. 
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Ul and your 


employment office: 


twoinone 


P As we said earlier, most unemployment 
insurance and employment services are 
located in local offices called Canada 
Employment Centres. There you can get 
one-stop service for UI benefits, job refer- 
rals, training and other services you need. 
Since 1977, Employment Services and 
Unemployment Insurance have been 
developing improved programs together 
to serve the Canadian public. 


e Training 

People claiming regular UI benefits may 
have to register for work with our 
employment services. This is not all we 
expect you to do to find work. Our 
employment services know of job vacan- 
cies in many different categories. From 
the information you give us, we will check 


Our programs offer training for many 
different kinds of jobs. 
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for any job opportunities you might be 
able to fill. If your employment counsel- 
lor thinks you would get a better job after 
training, you may be referred to a course 
at a public school, community college or 
technical institute. 

Our training programs offer skill train- 
ing for many kinds of jobs — and job 
readiness courses. On an approved 
course, you may be paid money while you 
take training. 

Naturally, when you’re on a training 
course, you’re not expected to look for 
work each and every day. How can you, 
when you have to go to school? But you 
should remember — before you go on 
your course — to be sure to get approval 
from your employment counsellor and 
your UI agent. 

A word of caution about training. 
Don’t quit your job or go on training 
before checking with your employment 
counsellor and your UI agent. Payment 
of training allowances must be approved 
first. Ask your employment counsellor 
for a copy of the Canada Manpower 
Training Program brochure. 

Employment counsellors can help peo- 
ple who want tips on how to look for 
work. A brochure and a companion 
audio-visual program called Creative Job 
Search Techniques can be seen at some 
Canada Employment Centres. It’s a 
down-to-earth look at the problems 
many people face in job-hunting. 

The short time spent studying Creative 
Job Search Techniques can prove worth- 
while once your search begins. We don’t 
try to impress you with jargon and con- 
fusing ideas. We just talk about real pro- 
blems some people have. In fact, we’ve 
talked to real people about them to find 
out how those problems can be solved. 
Ask about the Creative Job Search 
Techniques audio-visual program and 
brochures at your Canada Employment 
Centre. 
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Uland you: 
when you 
reach65 
Are you 65 years old? 


What are your rights to UI? 
We'll explain. 


You must apply for age 65 benefits 
are not automatic. 


. They 


Working with 
people 
between jobs 


>In this brochure, we may not have an- 
swered all your questions on unemploy- 
ment insurance. After all, everybody’s 
situation is different. Why not drop in to 
your local Canada Employment Centre? 
We have brochures on every aspect of UI 
and employment services. And the staff 
will be able to answer specific questions. 

At the end of this brochure, you’ll find 


a glossary of terms UI uses. It defines 


some of the things we’ve explained to you 
already. You may find it a handy refe- 
rence. Keep this brochure. Use the form 
inside the covers to list your cheques and 
reports. If you have to call your local 
office about your claim, you’ll have all 
the facts at your fingertips. 

And remember, Canada Employment 
Centres are run by people like you. If you 
have problems, write your local office or 
go in person. To avoid problems, please 
find out about your rights and obliga- 
tions. Get the pamphlets we’ve produced 
for you. Help us to help you. 


e Your rights under the 

federal privacy laws 
Under Part IV of the Canadian Human 
Rights Act and the Federal Protection of 
Personal Information Legislation, you 
have the right to know which records held 
by the federal government contain per- 
sonal information about you. You also 
have the right to see that information, 
request corrections to it and have nota- 
tions made to your file if a request for 
correction has not been accepted. 

To find out more about your rights and 
the uses of your unemployment insurance 
and employment records, consult the 
Index of Federal Information Banks, 
starting at bank number 4000. Copies of 
the Index are available for public refer- 
ence at most Post Offices and municipal 
libraries. 
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Employment and 
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Immigration Canada 


Immigration Canada 
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Unemployment Insurance 


You 
don'tteach 
year-round. 


But you may get paid 

on that basis. That’s why 
there are these rules 

on UI if you’re out 

of work. 


Rules for teachers are the same as for 
everyone. 
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Unemployment 
insurance terms: what 
do they really mean? 


P It’s a specialist’s language, like the lan- 
guage of the law. It has exact meanings. 
It is sometimes confusing to outsiders. To 
understand what UI terms are all about, 
here’s a handy glossary. 

Active Job Search — This is when you 
have to record and report your search for 
work. If you have skills and experience 
for which there are job opportunities in 
your area, UI will probably ask you to fill 
out a formal Active Job Search Statement 
giving details of the efforts you’ve made 
to find work. 

Administrative penalty — This is a 
money penalty of not more than three 
times your weekly benefit rate. It may be 
imposed by an insurance agent when a 
false or misleading statement has know- 
ingly been made in a claim for benefit. 
If the false or misleading statement re- 
sulted in an overpayment it must be 
repaid in full. And the penalty must be 
paid too. If false or misleading statements 
are made more than once, on claimants’ 
reports, for example, then there would be 
more than one penalty. 

Agent — An agent is an insurance offi- 
cer who makes decisions about the pay- 
ment or non-payment of benefits. 

Appeal — You have the right to chal- 
lenge any decision made by a UI agent 
about your claim. The appeal process is 
free. 

Average weekly insurable earnings 
— Your agent, using your Record(s) of 
Employment, will take the average of 
your insurable earnings in the /ast 20 
weeks you worked in your qualifying 
period (or all weeks of insurable employ- 
ment, if less than 20). This figure is your 
average weekly insurable earnings. You'll 
get 60 per cent of this (less income tax) 
as your weekly benefit rate. 

Benefit period — A benefit period is 
52 weeks. But everyone has a two-week 
waiting period. So the longest anyone can 
collect UI is 50 weeks. The number of 


weeks you can collect depends on how 
long you worked before you lost your job 
and the rate of unemployment in the area 
where you ordinarily live. 

Benefit rate — You'll get 60 per cent 
of your average weekly insurable earn- 
ings. It’s a taxable income. 

Benefits — That is what we call the 
money you get from UI. 

Board of Referees — This is a three- 
person group, independent from UI, 
made up of a chairperson and members 
representing employees and employers. It 
reviews agents’ decisions when you 
appeal. It can change an agent’s decision. 

Call your UI office — Here’s a phrase 
you don’t see much in our brochures 
because often our telephone lines are 
busy. If you have a question, your best 
bet is to drop into your local Canada 
Employment Centre to settle things on the 
spot. 


Claimant — This means you as soon 
as you apply for UI. 


Claims investigators — These are train- 
ed investigators. They verify the facts on 
a claim for benefits and statements made 
by claimants. They cannot make decisions 
on claims. They present all the facts to 
UI agents who decide on cases. Depend- 
ing on the nature of the offence this could 
involve administrative penalties or 
prosecution. 


Claimant’s report — This is a compu- 
ter form which you fill out and send to 
UI — usually every two weeks. It’s a key 
document in making sure you get your 
money on time. 


Disentitlement — This means you can’t 
get UI benefits because you do not meet 
one or more conditions of eligibility. For 
example, if you’re not available for work 
or don’t actively look for work, you could 
be disentitled — for a day, a week or inde- 
finitely — as long as the condition exists. 


Disqualification — This means UI 
benefits are stopped for up to six weeks. 
A disqualification can be imposed if you 
leave a job for misconduct. It could be 
imposed if you turn down a suitable job 
when it’s offered, if you refuse to apply 
for suitable work, or if you don’t attend 
a training course arranged by our employ- 
ment services. For reasons like these, a 


UI agent can prevent benefits being paid 
for up to six weeks. 

Economic regions — UI uses a num- 
ber of economic regions in Canada to 
determine the variable entrance require- 
ment. These regions are defined by Sta- 
tistics Canada for the Labour Force Sur- 
vey (unemployment rate). The region in 
which you ordinarily live sets the entrance 
requirements for you. 

Insurable employment — Jobs covered 
by UI are called insurable employment. 
Generally most people working in an 
employer/employee relationship work in 
insurable employment. Each year the 
Canada Employment and Immigration 
Commission determines the minimum 
weekly wages that a worker must earn to 
be eligible for coverage and the maximum 
amount a worker can insure and pay 
premiums on. The minimum amount is 
known as minimum weekly insurable 
earnings and is 20 per cent of the max- 
imum weekly insurable earnings. Your 
local CEC can tell you what the figures 
are for this year. 

Interruption of earnings — For regu- 
lar benefits, this is the term we use when 
you’re without work and without pay for 
at least seven days. For sickness and 
maternity benefits, there’s an interruption 
of earnings when weekly earnings are less 
than 60 per cent of normal weekly insur- 
able earnings. 

Overpayment — If you get more 
money than you should from UI, you'll 
have to pay it back. If you got it by fraud 
Or misrepresentation, you may face an 
administrative penalty from UI and, in 
extreme cases, prosecution in court. 

Premiums — UI premiums rates are set 
every year. They determine the amount 
employers and employees must contri- 
bute. Every regular payday, a portion of 
an employee’s insurable earnings is 
deducted for UI premiums. Your employ- 
er also contributes. 

Qualifying period — This is the term 
UI uses for the 52 weeks before a claim 
for UI starts or since the last time you 
started to claim unemployment insurance, 
whichever is shorter. This period 1s vital 
to UI in deciding how long you can col- 
lect benefits. 

Record of Employment — This is a key 
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document that proves you worked in insu- 
rable employment, says why you are out 
of work, how long you worked, and lists 
your insurable earnings. Your employer 
must give you one when you leave a job, 
or when you reach age 65. From this, UI 
figures out when you can begin collecting 
benefits and how much your benefit rate 
will be. 

Report on Hirings — A program to 
find people who work while getting UI 
and don’t declare their earnings. 

Regular benefits — These are generally 
paid to a worker previously in insurable 
employment who is without work, 
without pay, and is looking for work. 
(See special benefits.) 

SIN — This is short for Social Insu- 
rance Number. Everyone who works 
must have one. Whenever you visit a UI 
office, make sure you have your SIN card 
handy. It’s the surest way to get what you 
need quickly. 

Special benefits — Generally paid to 
workers previously in insurable employ- 
ment who are unemployed because they 
are sick, injured, quarantined, pregnant, 
or have reached age 65. Qualifications 
differ from regular benefits. 

Umpire — The Umpire is usually a 
federal court judge. If you disagree with 
the decision of a Board of Referees, you 
can appeal to an Umpire. Ask your UI 
agent. 

Unemployment rate — For the variable 
entrance requirement, the unemployment 
rate used for each region is not the cur- 
rent unemployment rate in the area. It’s 
a three-month moving average of season- 
ally-adjusted monthly unemployment 
rates. It’s used to provide a stable basis 
for the variable entrance requirement. 

VER — This is the abbreviation for 
Variable Entrance Requirement. To be 
eligible for UI, you must have worked 
from 10 to 14 weeks in insurable employ- 
ment during your qualifying period. The 
exact number of weeks depends on the 
unemployment rate in the economic 
region where you live. If you don’t have 
enough weeks to qualify when you file 
your claim, we keep your application in 
the computer file. If the unemployment 
rate changes so that you then have the 
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qualifying weeks you need, we’ll send you 
a notice. 

Waiting period — Everyone must serve 
the two-week waiting period. You must 
still send in claimant’s report cards for 
this period, but you won’t be paid for it. 
Don’t delay your application. The wait- 
ing period doesn’t start until you establish 
your claim. 


WARNING 


Anyone who, for any reason, receives 
unemployment insurance benefits to 
which he or she is not entitled, will be 
required to repay those benefits. 
Making false or misleading statements 
knowingly is an offence under the law. 
It can result in an administrative penalty 


or prosecution before the courts. 
This brochure contains general infor- 
mation only. When a question arises, 
the Unemployment Insurance Act and 
Regulations must govern. 
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